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THE PROBLEM

To solve this problem, we identified three key needs for the Jewish community

This is the problem we want to solve

At times of crisis, people need 
to be heard and treated with 
kindness, as well as receiving 
expert support and advice on 

mental health provision

People need services to help them 
to manage mental illness

The community needs greater 
mental health education, 
awareness and resilience 

We will address these needs through three strategic programmes

Guiding people through the 
challenging journey of navigating 
mental health services, and 
providing emotional support and 
expert advice from the moment 
someone contacts Jami

Providing professional,  person-
centred and peer support services 
and a supportive community,  for 
young people and adults with 
mental illness, as well as their 
families and carers

Providing education and 
training, developing collaborative 
partnerships, reducing stigma 
and building mutually supportive 
relationships across the wider 
community

1. We advise and advocate
2. We provide treatment

and support
3. We educate and campaign

This will mean that we achieve our mission

People living with mental illness, and their families, receive expert support that enriches and saves lives, within an 
informed, resilient and inclusive Jewish community  

Through which we achieve our ultimate purpose

Jami enriches and saves lives impacted by mental illness
in the Jewish community

Through these activities, we will achieve the following outcomes

People who contact Jami for 
advice feel confident, listened 
to with kindness, and have the 
knowledge to navigate mental 

health provision, so that they can 
get the help they need

People with mental illness 
we directly support have a 

measurably richer quality of life, 
feel effectively supported and 

part of mutually supportive peer 
communities

The Jewish community and its 
organisations are equipped with 

the skills and knowledge to be 
resilient, inclusive, and able to 

support mental illness

The Jewish community and wider society cannot access timely, evidence-based treatment for mental illness when 
they need it. Despite progress, the community continues to lack sufficient understanding of mental illness and 

demands the ability to build resilience within safe and inclusive environments.

Jami is impact-led. This means that we define our success by the transformative effects on people that our work achieves. Our new impact model 
charts the journey from our activities to our outcomes and from there, to our mission. This model, with clarity about the outcomes our work 
must achieve, will allow us to plan, evaluate, adapt and report strategically as we move into our next stage of maturity as an organisation.


